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Job Description
Planning Officer (Career Grade)
Level: Career Grade Level 7-10
The post is a career grade. Appointment and advancement between the grades will be subject to the grading criteria set out below. Progression within each grade will be on the basis of annual increments until the maximum of the grade is reached.

	Responsible To:   
	Responsible For:

	Team Leader 
	N/A


		
About the job: 
The Planning Officer will help to deliver an efficient and effective Development Management Service. The post holder will deal with all aspects of Development Management, including the processing of planning and related applications, production of reports, handling appeals and provision of planning advice.

Role
Career grade: 
At level 7 you will have a level 6 qualification related to Town Planning and be able to deal with a range of Development Management Service aspects, including the processing of householder and minor planning applications and other related applications including the production of reports, and the provision of planning advice.
To assist in the preparation of statements of case for planning appeals through written representation procedures and the provision of support at Public Inquiries as required.
Assist with the investigation into breaches of planning control and recommend actions to resolve.
Provide professional advice and guidance to elected members, officers and members of the public in relation to development management matters.
In addition to the above, at level 10 you will have a Masters in Planning or other relevant qualification and be able to deal with a mixed case load of more complex minor planning applications and small scale major planning applications.
To lead on appeals either through the written representation procedure or informal hearings.
 
To provide expert advice and briefings to elected members and senior leadership officers on planning related matters as required, and present planning applications to Planning Committee.
 
To take the lead on negotiating improvements to planning proposals and securing necessary s106 financial contributions to ensure high quality outcomes are achieved and any necessary mitigation is delivered.
 
To act as a mentor and provide guidance and support to more junior members of the Planning Service.

To contribute to the formulation, review and revision of planning policy, masterplans and development briefs.

Responsibilities:
Team:
· You will work with your colleagues to prioritise team objectives over individual objectives.
· You will support and respect your colleagues at all times.
· You will work together to share knowledge and experiences to improve your service.
· You will participate in development activities as required.

Corporate:
· You will carry out your duties and responsibilities in line with the Health & Safety Policy and associated legislation.
· You will actively engage with customer care, value for money and performance management.
· Your duties will be carried out in line with our equality scheme.
· You will be compliant at all times with GDPR and data protection legislation.
· You will constructively participate in communication and promotional activities.

Organisational:
· You will be prepared to take on responsibilities and projects that may be outside of your normal work area but are relevant to your role.
· [bookmark: _Hlk1381256]You will support an inclusive culture which provides opportunities for everyone to participate and progress.
· You will support effective relationships across all Directorates, with stakeholders and external partners to ensure the Council’s priorities and objectives are met.
· You will positively promote and represent the Council at all times.




What the successful candidate will have:
Qualifications
Level 7
· A Degree/Diploma in Town Planning
Level 10
· Masters in Planning or other relevant qualification
· Evidence of continued professional development 
· Eligible for full membership of the RTPI

Experience
Level 7
· Delivering an efficient service to members of the public 
· A current driving licence or equivalent mobility
Level 10 – in addition to the above:
· Delivering an efficient service to members of the public and Councillors
· Proven experience of dealing with appeals
· Proven experience of the responsibility for minor development schemes.

Knowledge 
Level 7
· A good understanding of current planning legislation 
Level 10
· A thorough understanding of current planning legislation and post qualification experience in planning, including Development Management.

Skills & Abilities
Level 7
· Excellent communication skills with the ability to communicate to a range of audiences.
· Strong customer service skills, with the ability to build rapport and negotiate with customers to reach a desired outcome. 
· Problem solving skills with the ability to identify and evaluate solutions.   
· Strong decision-making skills, with the ability to identify issues and take action to resolve them.
· Knowledge of the technical and legal aspects of the Planning system 
· Ability to travel across the boroughs for site visits and meetings with clients.
Level 10 – in addition to the above:
· Excellent communication skills with the ability to communicate complex information or difficult messages to a range of audiences. 
· Demonstrate the ability to independently deal with work of a highly complex nature.
· Have the technical knowledge and experience to provide advice and assistance to Members, Senior Managers, residents and Developers on a range of Development Management matters.
· Be influential and diplomatic, particularly on matters which are complex, controversial and/or politically sensitive.
· Be able to convey clear reasoning behind decision making.
· Demonstrate the ability to build effective and respected relationships both internally and externally.
Our Values & Behaviours

Customer Focused - We listen to our communities, keeping them informed about the things that matter most to them and providing a professional and responsive service.

Forward Thinking - We solve difficult problems by being adaptable, resilient, and innovative.

Working Together - We are focused on achieving our collective goals as an organisation and we support our colleagues to deliver excellent services.

Making a Difference - We make a positive difference for our communities by being helpful and going the extra mile.

Delivering Quality Services - We strive for quality in everything we do, making sure the people of Chorley and South Ribble get the best outcome.
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