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Job Description

Job Title: Parks & Open Spaces, Landscape Operative Apprentice (Level 2 Apprenticeship) 

Level: Apprenticeship

Salary   Year One: National Minimum wage
	    Year Two: Living Wage / Foundation wage

	Responsible To:   
	Responsible For:

	Parks and Open Spaces Operations Manager
	N/A


		
About the job: 
As a Landscape Operative Apprentice, you will be part of the Parks and Open Spaces service within the Planning and Property Directorate, helping to maintain and improve the built infrastructure and play facilities that local communities use and value every day. You will work alongside colleagues across the service, with a particular focus on the Parks Revenue Landscaping Team, gaining practical experience while supporting the priorities and objectives set out in the Parks and Open Spaces Business Plan. The apprenticeship will give you the opportunity to build your skills, learn from experienced professionals and work towards a Level 2 qualification.
Role:
· Work as part of the Parks Landscaping Team on parks and open spaces improvement projects, supporting both planned and responsive general maintenance activities.
· Assist with site preparation, including clearing sites, excavation, digging trenches, moving materials and levelling ground.
· Assist in the installation of sub-bases by laying aggregates and compacting bases to the required standard.
· Assist with the construction of hard landscape features such as bench bases, paths, decking, retaining walls, steps and fences.
· Support the installation and maintenance of surface water drainage systems.
· You will assist in playground maintenance undertaking grass cutting, strimming weeding and moss removal and equipment cleaning. 
· Work safely and responsibly in line with health and safety legislation, including safe manual handling and the safe use of tools, machinery and abrasive wheels.
· Help maintain safe, tidy and organised worksites through cleaning work areas, processing waste and carrying out general housekeeping duties.
· Where appropriate, use council vehicles, property and communication equipment in a safe and responsible manner.
· Work towards attaining a Level 2 qualification by attending college or training.
Responsibilities:
Team:
· To help meet targets and achieve improvements in line with Corporate and Service Plan objectives.
· You will assist the team in the provision of information and advice to elected members, external organisations and agencies, council officers and the public as required in a courteous professional manner.
· You will participate in development activities as required.
· You will always support and respect your colleagues.
· You will work with your colleagues to prioritise team objectives over individual objectives.

Corporate:
· You will carry out your duties and responsibilities in line with the Authority’s Health & Safety Policy and associated regulations and legislation.
· You will actively engage with customer care and value for money.
· Your duties will be carried out in line with our equality scheme.
· [bookmark: _Int_9RkvlZFy]You will be compliant at all times with GDPR and data protection legislation.
· You will constructively participate in communication and promotional activities where applicable.

Organisational:
· You will be prepared to take on, with sufficient assistance from the team, responsibilities and projects that may be outside of your normal work area but are relevant to your role.
· [bookmark: _Hlk1381256]You will support an inclusive culture which provides opportunities for everyone to participate and progress.
· You will support effective relationships across all Directorates, with stakeholders and external partners to ensure the Council’s priorities and objectives are met
· [bookmark: _Int_P7f7wzYS]You will positively promote and represent the Council at all times.










What the successful candidate will have:
Qualifications
· G.C.S.E minimum of 4 grade 2/E or above including English and Maths.  

Experience
· Experience of working closely with individuals and as a member of a team.
· Experience and knowledge, of landscaping practices or a willingness to learn practises commonly used in the industry.
· Landscaping / Horticulture interests would be desirable.
· Experience and knowledge in the use of office-based software for recording completed work. 

Knowledge 
· Knowledge or a willingness to learn about public realm and greenspace design, construction, and engineering work in a local government environment.
· Knowledge of relevant health and safety requirements.
· Knowledge of and ability to use a wide variety of tools and equipment used within the industry.

Skills & Abilities
· [bookmark: _Int_BWTXpRgB]Strong communication skills, both verbally and in writing.
· Ability to cope with fluctuating workloads and deadlines.
· Ability to generate ideas and practical solutions to project related problems.
· Challenging established procedures and driving continuous improvements. 
· Demonstrating role model behaviours
You will play a key part in our organisational culture:

Customer Focused – We listen to our communities, keeping them informed about the things that matter most to them and providing a professional and responsive service.

Forward Thinking – We solve difficult problems by being adaptable, resilient, and innovative.

Working Together – We are focused on achieving our collective goals as an organisation and we support our colleagues to deliver excellent services.

Making a Difference – We make a positive difference for our communities by being helpful and going the extra mile.

Delivering Quality Services – We strive for quality in everything we do, making sure the people of Chorley and South Ribble get the best outcome.
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