


Job Description
Fitness Coach
Level: 4
Responsible To: Fitness Manager		Responsible For: N/A
About the job:
Provide a high-quality, customer-focused gym floor experience by educating, inspiring, and motivating individuals to incorporate regular exercise into their daily lives. Offer tailored advice and guidance to support customers in achieving their health and fitness goals, while maintaining a safe, inclusive, and welcoming environment that encourages confidence, engagement, and long-term participation.
Role:
Ensure the smooth day to day running of the gym and fitness facilities adapting a pro-active approach to service improvement. 
Deliver high-quality inductions and supporting our customers to make the most of our gym facilities whilst exercising safely and effectively within their individual limits.
Deliver fun, engaging, and motivational group training and classes while actively promoting participation to maximise attendance and meet occupancy targets.
Design personalised, results-driven exercise programmes through effective goal-setting sessions using the GROW/SMART model, while assessing performance and providing constructive feedback and encouragement.
Carry out routine maintenance and inspections of gym and studio equipment, completing daily, weekly, and monthly checks to ensure safe use and minimise equipment downtime.
Maintain a clean, safe, and welcoming gym floor by taking full ownership of presentation standards, ensuring all areas are well-organised, hygienic, and consistently aligned with brand standards.
Supervise the general use of the gym, ensuring all health and safety procedures are always followed.
Be a positive role model, building strong relationships with customers and colleagues to create a motivating environment that promotes the benefits of exercise and encourages membership uptake.




Actively engage with customers to ensure they feel welcomed and valued, creating a safe and supportive environment by promoting correct exercise technique, offering suitable alternatives, and encouraging repeat use of the gym.

Demonstrate a commitment to maintaining CIMSPA accreditation through ongoing professional development and completion of relevant CPD. 
Responsibilities:
Team:
· You will work with your colleagues to prioritise team objectives over individual objectives
· You will always support and respect your colleagues
· You will work together to share knowledge and experiences to improve your service
· You will participate in development and community activities as required 
Corporate:
· You will carry out your duties and responsibilities in line with the Health & Safety Policy and associated legislation.
· You will actively engage with customer care, value for money and performance management.
· Your duties will be carried out in line with our equality scheme.
· You will always be compliant with GDPR and data protection legislation.
· You will constructively participate in communication and promotional activities.
Organisational:
· You will be prepared to take on responsibilities and projects that may be outside of your normal work area but are relevant to your role.
· You will support an inclusive culture which provides opportunities for everyone to participate and progress.
· You will support effective relationships across all Directorates, with stakeholders and external partners to ensure the Council’s priorities and objectives are met.
· You will positively promote and represent the Council at all times.


What the successful candidate will have:
Qualifications
· CIMSPA Gym Instructor (Level 2) – Essential 
· CIMSPA Personal Trainer (Level 3) – Desirable 
· First Aid at Work Certificate – Desirable 
Experience
· Experience of working in the leisure industry or in a customer facing environment is essential.
· Exercise instruction and coaching
· Exercise programming
· Goal setting
· Group exercise class delivery
· Health and safety procedures
Knowledge
· Knowledge of normal gym floor operating procedures would be beneficial
· Extensive knowledge of fitness principles and activities
· Knowledge of up to date health and safety requirements
· Product knowledge of leisure centre memberships
· Understanding of broader health and wellbeing aims of the council
· Awareness of healthy eating and positive lifestyle choices
Skills & Abilities
· The ability to create a positive culture and excellent customer experience
· Brilliant written & verbal communication skills
· Strong IT skills and the ability to use multiple systems and software
· Basic numeracy skills, e.g counting stock, reading, understanding and converting measurements
· Display a high degree of initiative and, personal integrity and motivation 






Our Values & Behaviours
Customer Focused – We listen to our communities, keeping them informed about the things that matter most to them and providing a professional and responsive service.
Forward Thinking – We solve difficult problems by being adaptable, resilient and innovative. 
Working Together – We are focused on achieving our collective goals as an organisation and we support our collegues to deliver excellent services.
Making a Difference – We make a positive difference for our communities by being helpful and going the extra mile. 
Delivering Quality Services We strive for quality in everything we do, making sure the people of Chorley and South Ribble get the best outcome. 
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