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Job Description
Social Prescribing Link Worker 
Level: 7 

	Responsible To:   
	Responsible For:

	Social Prescribing Team Leader
	N/A


		
About the job: 
The Social Prescribing Link Worker will provide case work support by empowering individuals, their families and carers to take control of their physical, mental and social wellbeing, live independently and improve their health outcomes. 

Taking a key role in reducing health inequalities the role works proactively to reach people from all communities.  Working with people facing complex social and emotional challenges the role of the social prescriber is to be solution-focused, a good listener who can think creatively to solve problems, whilst taking a holistic approach to identify what individuals need to achieve their goals and co-produce a personalised support plan to improve mental, physical and social health and wellbeing, introducing or reconnecting people to community groups and statutory services. This might include addressing wider determinants of health, such as debt, poor housing and physical inactivity, as well as other lifestyle issues and low-level mental health concerns.

Role:

· Manage and prioritise a caseload of referrals, working with individuals to understand their goals to improve their physical, mental and social health, wellbeing and resilience. 

· A focus on ‘what matters to me’ means taking a holistic approach, to identify what help they need to achieve their goals and co-produce a personalised support plan for individuals, their families and carers to take control of their wellbeing, live independently and improve their health outcomes by introducing or reconnecting people to community groups and statutory services.

· Provide support in a way which is non-judgemental, respects diversity and lifestyle choices and helps build on an individual’s skills and strengths. Where appropriate, help people maintain or regain independence through skill building, adaptations, enablement approaches and simple safeguards. 

· Utilise relevant assessment tools to identify individuals’ needs, strengths, motivations and assets and to track the improvements in their wellbeing following the agreed interventions and support. 

· [bookmark: _Hlk114837455]Work with local VCSE organisations, the wider integrated community wellbeing service and other relevant public services to support the efficient functioning of multi-agency work and referrals, helping to build knowledge and understanding of the range of services available in the community, including how and when patients can access them.

· Support performance management processes and systems by providing information and feedback on social prescribing interventions, collating and inputting performance data on agreed KPIs and target measures.

· [bookmark: _Hlk114837018]Work with the Social Prescribing Team Leader to proactively identify gaps in service provision in the local area, and work with others to create new offers and build individual and community resilience. 

· [bookmark: _Hlk114836890]Work within the established processes and procedures to ensure that you have a strong awareness and understanding of when it is appropriate or necessary to refer people back to other health professionals/agencies, when what the person needs is beyond the scope of the Social Prescriber Link Worker role. 
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Responsibilities:

Team:
· You will work with your colleagues to prioritise team objectives over individual objectives.
· You will support and respect your colleagues at all times.
· You will work together to share knowledge and experiences to improve your service.
· You will participate in development activities as required.

Corporate:
· You will carry out your duties and responsibilities in line with the Health & Safety Policy and associated legislation.
· You will actively engage with customer care, value for money and performance management.
· Your duties will be carried out in line with our equality scheme.
· You will be compliant at all times with GDPR and data protection legislation.
· You will constructively participate in communication and promotional activities.

Organisational:
· You will be prepared to take on responsibilities and projects that may be outside of your normal work area but are relevant to your role.
· [bookmark: _Hlk1381256]You will support an inclusive culture which provides opportunities for everyone to participate and progress.
· You will support effective relationships across all Directorates, with stakeholders and external partners to ensure the Council’s priorities and objectives are met.
· You will positively promote and represent the Council at all times.

Our Values & Behaviours

Customer Focused - We listen to our communities, keeping them informed about the things that matter most to them and providing a professional and responsive service.

Forward Thinking - We solve difficult problems by being adaptable, resilient, and innovative.

Working Together - We are focused on achieving our collective goals as an organisation and we support our colleagues to deliver excellent services.

Making a Difference - We make a positive difference for our communities by being helpful and going the extra mile.

Delivering Quality Services - We strive for quality in everything we do, making sure the people of Chorley and South Ribble get the best outcome.


What the successful candidate will have:

Qualifications
· Training in social prescribing /care, motivational and health coaching and interviewing or equivalent experience
· Demonstrable commitment to professional and personal development  

Experience
· [bookmark: _Hlk121147168]Experience of working directly in a community development context, adult health and social care, learning support or public health/health improvement (including unpaid work)
· Experience of supporting people, their families and carers in a related role (including unpaid work)
· Experience of supporting people with their mental health, either in a paid, unpaid or informal capacity 
· Experience of partnership/collaborative working including coordinating signposting and integration

Knowledge 
· Knowledge of patient centred and personalised care approaches 
· Knowledge and understanding of using an asset-based approach to service design and delivery 
· Understanding of the wider determinants of health, including social, economic and environmental factors and their impact on communities. In particular, the challenges faced by people living in areas of deprivation 
· Knowledge of public and voluntary services, their role and structures 
· Knowledge of motivational coaching and interview skills 
· Knowledge of IT systems
· Awareness of Safeguarding Children & Adults 
· Awareness of GDPR 

Skills & Abilities
· Ability to maintain effective working relationships and to promote collaborative practice with all colleagues 
· Ability to actively listen, empathise with people and communicate effectively, both verbally and in writing, with people, their families, carers, community groups, partner agencies and stakeholders 
· Ability to identify risk and assess/manage risk when working with individuals 
· Ability to provide motivational coaching to support peoples’ behaviour change 
· Ability to organise, plan and prioritise on own initiative, including when under pressure and meeting deadlines
· Ability to work flexibly and enthusiastically within a team or on own initiative 
· Attention to detail when preparing plans, recording interventions and using related national coding systems 
· Knowledge of and ability to work to policies and procedures, including confidentiality, safeguarding, lone working, information governance, and health and safety
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