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Job Description
Neighbourhoods & Waste HGV Driver
Level: 7

	Responsible To:   
	Responsible For:

	Waste Services Supervisor 
	NA


		
About the job: 
You will be responsible for the collection of a variety of waste streams collected by the council. You will deliver the councils services in a safe & efficient manner and uphold the council’s standards & values, dealing with members of the public in a courteous & professional manner.

Role:
With the support of your supervisors, fellow drivers & loaders be responsible for collecting & loading a variety of waste streams both with and without manual handling aids.

On a day to day basis, undertake the collection of all waste & recycling materials from domestic & trade properties, streets and open spaces within the Borough, in line with company policy’s & arrangements, & as instructed by your supervisors / managers.

As instructed by your supervisors & managers, drive council vehicles upto & including Class C HGVs in a safe and efficient manner, adhering to all legal obligations of driving those vehicles on UK roads, and adhering to any operational obligations for those vehicles as directed by your supervisors / training personnel or other appropriate colleagues. 

To carry out your duties both on private land & the public highway in a safe & efficient manner, being responsible for your own, colleagues & members of the public health & safety.

To ensure all vehicle safety/serviceability checks are completed, including before commencing work, during & at the end of the day.

To use digitial systems as instructed by your supervisors and other appropriate colleagues, to record and report exceptions and occurrences outside of the normal collection expectations, to ensure accurate record keeping, and facilitate the passage of information back to colleagues in the waste team, gateway and ultimately effected residents, especially were further action is required.

You will be required to work to deadlines as required.

Undertake routine daily vehicle checks and vehicle cleaning and report any defects in accordance with laid down procedures.

To use council vehicles, property and communication equipment in a safe and responsible manner, ensuring any issues or damage are reported to supervisors or other appropriate colleagues.

To identify and report any near miss, dangerous occurrences/conditions, or service improvements as relates to your service or wider council activities.

To attend to minor emergencies such as:
· Flooding – clearing gully grates and trash screens, digging grips, placing sandbags etc
· Obstructions – removing fallen branches and small tress from storm debris etc.
· Accident damaged street furniture.

To provide support to the councils events programme.

You will be courteous in dealing with members of the public to ensure that any enquiries or conflicts are dealt with in a professional manner.

To use council vehicles, property and communication equipment in a safe and responsible manner, ensuring any issues or damage are reported to supervisors or other appropriate colleagues.

To identify and report any near miss, dangerous occurrences/conditions, or service improvements as relates to your service or wider council activities.

To actively participate in all mandatory training both corporate & operational.

To comply with the Council’s Health and Safety Policy and to take such steps as are reasonably practicable for your own health and safety and that of your colleagues at work and those affected by your work including the general public. 

To carry out any other duties which are consistent with the nature, responsibilities, and grading of the post.

Responsibilities:
Team:
· You will work with your colleagues to prioritise team objectives over individual objectives.
· You will support and respect your colleagues at all times.
· You will work together to share knowledge and experiences to improve your service.
· You will participate in development activities as required.

Corporate:
· You will carry out your duties and responsibilities in line with the Health & Safety Policy and associated legislation.
· You will actively engage with customer care, value for money and performance management.
· Your duties will be carried out in line with our equality scheme.
· You will be compliant at all times with GDPR and data protection legislation.
· You will constructively participate in communication and promotional activities.

Organisational:
· You will be prepared to take on responsibilities and projects that may be outside of your normal work area but are relevant to your role.
· You will support an inclusive culture which provides opportunities for everyone to participate and progress.
· You will support effective relationships across all Directorates, with stakeholders and external partners to ensure the Council’s priorities and objectives are met.
· You will positively promote and represent the Council at all times.

What the successful candidate will have:
Qualifications
· Full current driving licence with category C entitlement, or willingness to work toward. 
· Current drivers CPC (Certificate of Professional Competence, minimum of 2 years for new starters)

Experience
· Practical experience of operational service delivery operations.
· Experience of working in waste & recycling collection services.
· Experience of driving Refuse Collection Vehicles and rear steer HGVs
· Can demonstrate flexibility and adaptability to meet the needs of the customer
· Practical experience of following health and safety procedures and policies, including the correct use of Personal Protection Equipment (PPE).

Skills & Abilities
· Ability to lift and carry heavy weights on a frequent and repetitive basis and walk considerable distances.
· Ability to work under pressure with minimum supervision either alone or with other team members.
· Ability to communicate both verbally and in writing with members of the public & colleagues.
· Ability to work within a team environment, encouraging and directing others as required, displaying a positive attitude.
· Be willing to work outside normal working hours as required, including at short notice to complete daily work schedules.

Our Values & Behaviours
Customer Focused - We listen to our communities, keeping them informed about the things that matter most to them and providing a professional and responsive service.

Forward Thinking - We solve difficult problems by being adaptable, resilient, and innovative.

Working Together - We are focused on achieving our collective goals as an organisation and we support our colleagues to deliver excellent services.

Making a Difference - We make a positive difference for our communities by being helpful and going the extra mile.

Delivering Quality Services - We strive for quality in everything we do, making sure the people of Chorley and South Ribble get the best outcome.
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