	
Job Description
Workshop Supervisor
Level: 5 

	Responsible To:   
	Responsible For:

	Communities Team Leader
	Apprentice



About the job: 
	

	To carry out both scheduled maintenance and reactive repairs to the plant and equipment used by Streetscene.



Role:
Establish and maintain a scheduled programme for the inspection and maintenance of ground maintenance equipment

Ad – hoc repairs to grounds maintenance machinery including ride on mowers, pedestrian mowers, trimmers, hedge cutters etc.

Keeping accurate and up to date records of repairs and maintenance

Monitoring stock level of parts and ordering replacements

Reporting defects, damage and suspected misuse to Team Leader Ground Maintenance

Carrying out ad hoc inspection of equipment to ensure teams are complying with procedures

Carry out minor repairs to fleet vehicles

Carry out minor repairs to street cleansing equipment including sweepers

Supervise the work shop apprentice

Attend to machinery breakdowns on site and either carry out on site repairs or assist in recovery

Ensure workshop is kept clean and tidy

Comply with Health & Safety policies and procedures

To attend, as appropriate, training courses for new plant and equipment

Be responsible for the effective day to day management of all the team’s resources.

To be responsible for all aspects of day-to-day staff management in relation to the Team, including recruitment, probationary periods, absence management, appraisal, motivation, development, performance, capability and discipline.


Responsibilities:
Team:
· You will work with your colleagues to prioritise team objectives over individual objectives.
· You will support and respect your colleagues at all times.
· You will work together to share knowledge and experiences to improve your service.
· You will participate in development activities as required.

Corporate:
· You will carry out your duties and responsibilities in line with the Health & Safety Policy and associated legislation.
· You will actively engage with customer care, value for money and performance management.
· Your duties will be carried out in line with our equality scheme.
· You will be compliant at all times with GDPR and data protection legislation.
· You will constructively participate in communication and promotional activities.

Organisational:
· You will be prepared to take on responsibilities and projects that may be outside of your normal work area but are relevant to your role.
· You will support an inclusive culture which provides opportunities for everyone to participate and progress.
· You will support effective relationships across all Directorates, with stakeholders and external partners to ensure the Council’s priorities and objectives are met.
· You will positively promote and represent the Council at all times.




What the successful candidate will have:

Qualifications
· Level 3 in Land Based Engineering or equivalent
· Full Valid Driving Licence

Experience/ Knowledge
· Experience of supervising/ mentoring an apprentice
· Knowledge of auto electrics
· Experience of maintaining street cleansing equipment
· Experience operating plant including tractor and front loader

Skills & Abilities
· Ability to Weld using oxy-acetylene
· Ability to problem solve and diagnose faults with grounds maintenance equipment
· Ability to work well within a team


Our Values & Behaviours

Customer Focused - We listen to our communities, keeping them informed about the things that matter most to them and providing a professional and responsive service.

Forward Thinking - We solve difficult problems by being adaptable, resilient, and innovative.

Working Together - We are focused on achieving our collective goals as an organisation and we support our colleagues to deliver excellent services.

Making a Difference - We make a positive difference for our communities by being helpful and going the extra mile.

Delivering Quality Services - We strive for quality in everything we do, making sure the people of Chorley and South Ribble get the best outcome.

