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Job Description
Environmental Crime Enforcement Officer 
Level 7 £30,559 - £32,654

	Responsible To:   
	Responsible For:

	Environmental Crime Manager
	n/a


		
About the job: 
You will work as part of the team to proactively respond to and deal with a variety of environmental crime issues such as; abandoned vehicles, dog fouling and fly tipping within the public realm, along with waste issues such as commercial duty of care breaches. Utilising your skills to demonstrate the council’s commitment to keeping the borough tidy and acting as a deterrent to those who act unlawfully. 

Role:

To organise and manage own workload and carry out duties independently, responding to customer enquiries and complaints, determining the best course of action for individual cases.  

To undertake formal and informal enforcement action against individuals or businesses breaching a wide range of environmental crime and waste related legislation within the provisions of The Police and Criminal Evidence Act 1984 (P.A.C.E). 

Carry out enforcement, investigation and evidence gathering on a wide range of environmental and waste issues, including formal interviewing under caution and disclosure to solicitors. 

Prepare investigation reports/prosecution files and provide expert witness evidence in court. Take a proactive approach to case management to resolve matters as efficiently as possible to reduce the number of cases which escalate unnecessarily.

[bookmark: _Hlk182986337]To carry out targeted enforcement duties, including surveillance in accordance with and having regard for the requirements of the Regulation of Investigatory Powers Act 2000 (R.I.P.A), and duty of care inspections of commercial premises.

To serve formal notices, including Statutory Notices, Duty of Care Notices and Community Protection Notices, and to issue Formal Cautions and Fixed Penalty Notices. 

Report, respond, advise, negotiate, persuade, arbitrate and take enforcement action to resolve as appropriate incidents of environmental crime including fly-tipping, littering, dog fouling, graffiti and abandoned vehicles. 

To support the manager with the seizing of vehicles suspected of being used in fly tipping and waste offences and authorising the seizure and destruction of abandoned and burnt-out vehicles in accordance with Statutory Regulations.
Keep up to date with environmental and waste enforcement legislation. Provide customers with technical and professional advice and assistance regarding their obligations under relevant legalisation. 

To maintain systems and information relating to enforcement cases.

To work outside normal office hours as required, to meet service needs and demands, where these cannot be met during office hours.

Responsibilities:
Team:
· You will work with your colleagues to prioritise team objectives over individual objectives.
· You will support and respect your colleagues at all times.
· You will work together to share knowledge and experiences to improve your service.
· You will participate in development activities as required.

Corporate:
· You will carry out your duties and responsibilities in line with the Health & Safety Policy and associated legislation.
· You will actively engage with customer care, value for money and performance management.
· Your duties will be carried out in line with our equality scheme.
· You will be compliant at all times with GDPR and data protection legislation.
· You will constructively participate in communication and promotional activities.

Organisational:
· You will be prepared to take on responsibilities and projects that may be outside of your normal work area but are relevant to your role.
· [bookmark: _Hlk1381256]You will support an inclusive culture which provides opportunities for everyone to participate and progress.
· You will support effective relationships across all Directorates, with stakeholders and external partners to ensure the Council’s priorities and objectives are met.
· You will positively promote and represent the Council at all times.




What the successful candidate will have:
Qualifications
· Current full driving licence 
· PACE statement and interview trained (or willing to achieve)


Experience
· Experience of carrying out complaint investigations with persistence and tact having regard to safety.
· Experience of carrying out investigations including collection of evidence, collation of prosecution files
· Experience of issuing FPN’s carrying out PACE interviews and presenting evidence in court.
· Experience of working with other organisations

Knowledge 
· Knowledge or relevant enforcement legislation and practical experience of its use (e.g. RIPA)

Skills & Abilities
· Work across teams in a positive and constructive manner to achieve results 
· Excellent planning and organisation skills 
· Willingness to work flexible working patterns to meet the demands of the service
· Can demonstrate flexibility and adaptability to meet the needs of the customer and service 
· Ability to work as a team member or on own initiative 
· Ability to cope with demanding workloads, and with limited direct supervision 


Our Values & Behaviours

Customer Focused - We listen to our communities, keeping them informed about the things that matter most to them and providing a professional and responsive service.

Forward Thinking - We solve difficult problems by being adaptable, resilient, and innovative.

Working Together - We are focused on achieving our collective goals as an organisation and we support our colleagues to deliver excellent services.

Making a Difference - We make a positive difference for our communities by being helpful and going the extra mile.

Delivering Quality Services - We strive for quality in everything we do, making sure the people of Chorley and South Ribble get the best outcome.
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