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Job Description

Neighbourhood Operative 

Level 3 - SCP 6-7, £21,968 to £22,368 (£11.62 to £11.83 per hour)



Responsible To: 						Responsible For:
Neighbourhoods T/L & Supervisor   				N/A
 
About the job: 
Cleansing and Grounds Maintenance Duties throughout the borough as required.

Role:
· To carry out street cleansing tasks as required e. Litter Picking 

· To follow work schedules and participate in team working on all scheduled and reactive works across the teams.

· To maintain the council’s vehicles, plant, and tools in a clean, tidy and safe condition, on a daily basis.

· Maintenance of grass areas - mowing, irrigation, feeding, edging, scarification, top dressing, spiking, rolling, turf lifting / laying, grass seeding, edging, and strimming. 

· Maintenance of plants - including division / re-planting of herbaceous stock, transplanting, mulching, pruning, tree/shrub planting, hedge maintenance, seasonal bedding maintenance, and general care of all plants 

· Litter Control and Leaf Clearing - on hard and soft surfaces, shrub borders and lawns, sweeping and raking or any other surfaces required to be cleared as requested .

· Ensure personal safety and the safety of others is adhered to at all times using risk assessments and dynamic risk factors.  

· To fully engage with and adhere to the Councils service standards and core values

· Take responsibility for improving your performance by participating in the Performance Development Review process with your manager. 

· To comply with the Council’s Health and Safety Policy and to take such steps as are reasonably practicable for your own health and safety and that of your colleagues at work and those affected by your work including the general public. 

· To actively participate in all mandatory training both corporate & operational.

· To carry out any other duties which are consistent with the nature, responsibilities, and grading of the post.




















Responsibilities:

Team:
· You will work with your colleagues to prioritise team objectives over individual objectives.
· You will always support and respect your colleagues.
· You will work together to share knowledge and experiences to improve your service.
· You will participate in development activities as required.

Corporate:

· You will carry out your duties and responsibilities in line with the Health & Safety Policy and associated legislation.
· You will actively engage with customer care, value for money and performance management.
· Your duties will be carried out in line with our equality scheme.
· You will be compliant at all times with GDPR and data protection legislation.
· You will constructively participate in communication and promotional activities.

Organisational:

· You will be prepared to take on responsibilities and projects that may be outside of your normal work area but are relevant to your role.
· [bookmark: _Hlk1381256]You will support an inclusive culture which provides opportunities for everyone to participate and progress.
· You will support effective relationships across all Directorates, with stakeholders and external partners to ensure the Council’s priorities and objectives are met.
· You will always positively promote and represent the Council.





	 
What the successful candidate will have:

	Qualifications

· Current full driving licence.

		




		Experience
· Practical experience of following health and safety procedures and policies, including the correct use of Personal Protection Equipment (PPE).
· Experience of working outdoors to deliver cleansing and grounds maintenance activities



	Knowledge 
· General knowledge of the borough.



	Skills & Abilities
· Work across teams in a positive and constructive manner to achieve results
· Excellent planning and organisation skills
· Can demonstrate flexibility and adaptability to meet the needs of the customer and service
· Ability to work as a team member or on own initiative
· Ability to prioritise workloads 
· Ability to cope with demanding workloads, and with minimum supervision








You will play a key part in our organisational culture:

FORWARD THINKING – Plans and prioritises effectively deciding what to do and what not to do

RESPECT – Is visible and approachable with colleagues

PROFESSIONAL – Demonstrates an awareness of the political context in which decisions are made

PRIDE – Creates a positive and upbeat culture amongst colleagues

ONE TEAM, ONE COUNCIL – Builds effective relationships outside their immediate team
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