[image: ]
Job Description

Integration and Resettlement Officer 
Part-time Level 7 £15,768.50 - £16,849.50 
	Responsible To:   
	Responsible For:

	Senior Integration and Resettlement Officer
	NA



About the job: 
To support the overall delivery of refugee and forced migration resettlement programmes to all households who settle in South Ribble via these routes. Coordinating community integration activities and providing support to families to assist with their settlement in the UK. Provide effective casework to support newly arrived residents in South Ribble to play an active, positive role in their new communities.

Role:
· To support resettled individuals and families to access and understand services around housing, health, citizenship, education, welfare benefits, employment, local democracy, and community integration.  A key feature of the role is to promote resilience and independence in this cohort of residents to ensure that they do not become dependent on support services long-term.
· To provide casework support, guidance and advice to residents who have arrived in South Ribble through a government managed forced migration route.  
· To participate in multi-agency forums where support needs are discussed and co-ordinated.
· To coordinate community-based activities such as drop ins, English classes, events and activities and support external organisations in their delivery of services which benefit resettled individuals and families.
· To monitor and evaluate projects and programmes of support delivered through our Community Integration grants and other relevant grant schemes.
· To maintain records that will contain actions, progress, aspirations and assets of those involved in resettlement programmes, including both those who are being supported and those providing support.
· Maintain accurate casework database that tracks assessments, plans, actions, and progress for households supported by this work-stream.
· To work in partnership with stakeholders internally and externally to ensure that there is robust, appropriate, and sustainable long-term support to households who settle in South Ribble and that the benefits this cohort bring to our local communities.
· Work closely with the Housing Options team to support asylum seekers through the process of accessing housing once they receive their right to remain.
· Work within the established processes and procedures to ensure that you have a strong awareness and understanding of when it is appropriate or necessary to refer people back to other agencies, when the person needs support beyond the scope of the councils service. 

Responsibilities:

Team:
· You will work with your colleagues to prioritise team objectives over individual objectives.
· You will support and respect your colleagues at all times.
· You will work together to share knowledge and experiences to improve your service.
· You will participate in development activities as required.

Corporate:
· You will carry out your duties and responsibilities in line with the Health & Safety Policy and associated legislation.
· You will actively engage with customer care, value for money and performance management.
· Your duties will be carried out in line with our equality scheme.
· You will be compliant at all times with GDPR and data protection legislation.
· You will constructively participate in communication and promotional activities.

Organisational:
· You will be prepared to take on responsibilities and projects that may be outside of your normal work area but are relevant to your role.
· [bookmark: _Hlk1381256]You will support an inclusive culture which provides opportunities for everyone to participate and progress.
· You will support effective relationships across all Directorates, with stakeholders and external partners to ensure the Council’s priorities and objectives are met.
· You will positively promote and represent the Council at all times.

You will play a key part in our organisational culture:
· Customer Focused - We listen to our communities, keeping them informed about the things that matter most to them and providing a professional and responsive service 
· Forward Thinking - We solve difficult problems by being adaptable, resilient, and innovative 
· Working Together - We are focused on achieving our collective goals as an organisation and we support our colleagues to deliver excellent services 
· Making a Difference - We make a positive difference for our communities by being helpful and going the extra mile 
· Delivering Quality Services - We strive for quality in everything we do, making sure the people of Chorley and South Ribble get the best outcome 

What the successful candidate will have:

Qualifications
· A level qualification (or equivalent) in a relevant subject, or relevant experience.
· Evidence of a commitment to continuous professional development.
· Full current driving licence (or equivalent mobility)  
 
Experience
· Experience of managing and prioritising casework.
· Experience of working with and supporting vulnerable residents 
· Experience of partnership working including working with community groups and public sector organisations.
· Experience of assisting residents with numerous and complex requirements linked to either health, housing or other resettlement processes.
· Experience of working with and supporting refugees and asylum seekers
· Experience of working in a local authority (desirable).
 
Knowledge 
· Good level of knowledge around the impact of community integration and asset-based approaches in improving health, skills, and socio-economic prospects.  
· Good working knowledge of the various government programmes supporting forced migration into the UK.
· Good level of knowledge of resources available locally and regionally to support asylum seekers and refugees in South Ribble (desirable).
 
Skills & Abilities
· Very good communication (reading, writing, speaking, and listening) which can be changed to reflect the needs of different audiences.  
· Can speak multiple languages, particularly any of the following: Arabic, Kurdish, Farsi, Tigrinya, Amharic, and / or Pashto (desirable) 
· High level of ICT skills.
· Ability to analyse, interpret and present complex ideas and information in a structured and readily understood manner.
· Good level of skills and abilities linked to cross-team working to achieve positive results and create strong, positive internal networks.  
· Excellent planning and organisation skills, with the ability to work across a range of projects at once and to be able to prioritise effectively.
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