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Head of Communications and Visitor Economy
Spot Salary: £72,441
Full time 36.25 hours
Responsible To:   					Responsible For: 
Director of Change and Delivery	Communications and Visitor Economy Service 
		
About the job:
As the Head of Communications and Visitor Economy you will be responsible for a broad portfolio including communications, events, culture and business development. You will the oversee the messaging across all public facing and internal channels including media relations, crisis communications, branding and reputation. You will also take a lead on developing Chorley and South Ribble’s visitor economy offer which includes delivery of Destination Management and Cultural Strategies, with responsibility for the management of key cultural venues, including Astley Hall, South Ribble Museum and Worden Hall. You will oversee the councils’ year round high profile events programme, ensuring events are delivered safely and within budget and will manage business development opportunities within the service including commercial use of council assets and increased income through activity such as sponsorship. 
Role:
Lead on external communications across all media and council communication channels, actively driving positive media and customer relations and taking full responsibility for coverage and all information released. 

Be responsible for developing and delivering the councils’ internal communications strategy which aims to keep staff informed and engaged, develop a positive culture and improve staff morale as well as contributing to business improvement and efficiency.

Develop the councils’ digital communications channels, taking advantage of new technologies to develop new, interactive and easy ways of communicating with staff, members, residents and businesses.

[bookmark: _Hlk228982070]Play a key role in the delivery of clear and accessible communications through a period of significant change. You will support the councils through Devolution and Local Government Reform, ensuring residents, partners and employees remain informed and engaged.

Be responsible for developing and delivering strategies and activities that will boost the visitor economy including working with stakeholders to promote what the boroughs’ have to offer and leading on Chorley’s Destination Management Plan.

Be responsible for the strategic direction for culture and heritage, including delivery of cultural activities as well as ongoing development and management of key heritage assets, including Astley Hall complex, South Ribble Museum and Worden Hall. 
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Responsible for developing new business opportunities that maximise the use of heritage assets, encourage new partnerships and sponsorship of events and council activities.
Protect the councils’ reputations and brands. Lead a graphic design and branding function for the councils
Lead the councils’ events function, developing and delivering high quality, safe and enjoyable events programmes

Responsibilities:

Line Management:
· You will manage four direct reports including a Communications and Marketing Manager, Business Development Manager, Culture and Heritage Manger and Events Manager 
· You will manage individual and team performance to ensure that agreed targets and outcomes are achieved and that quality services are provided at all times, in line with our HR policies
· You will be responsible for all aspects of staffing matters related to the team including recruitment, appraisals, absence management, capability and discipline
· You will participate in and deliver staff development activities as required

Corporate:
· As a senior leader you will be proactive, visible and present to enable delivery of key corporate services and in providing relevant advice to staff and politicians and resolving issues
· You will provide a responsive communications service being on call and providing reactive communications upon request from politicians and senior managers
· Carry out your duties and responsibilities in line with Health & Safety Policies and associated legislation 
· You will actively promote customer care, value for money and performance management
· You will manage organisational risk effectively and ensure effective governance around decision making
· Your duties will be carried out in line with our equality scheme
· You will be compliant at all times with GDPR and data protection legislation
· You will constructively participate in communication and promotional activities 
· You will promote an environment of continuous learning & development and professional behaviour in line with the organisations’ values and behaviours
· You will manage the budget in line with the organisations’ Financial Regulations.
· You will effectively manage and support change and ensure services are digitally enabled 
· To ensure that all activity complies with Standing Orders and Codes of Practice.
· You will contribute to the Councils’ Emergency Planning arrangements.

Organisational:
· You will be committed to the councils’ visions, values and associated behaviours, including trusting and empowering staff and colleagues. You will know what your teams’ role is in delivering this.
· You will understand and communicate the Councils’ plans ambitions and position to your team, supporting your team’s understanding and engagement in delivery.
· You will create an inclusive culture which provides opportunities for everyone to participate and progress in
· You will have effective relationships across all Directorates, with stakeholders and external partners to ensure the councils’ priorities and objectives are met.
· You will positively promote and represent the Councils at all times
· You will be prepared to take on responsibilities and projects that may be outside of your normal work area but are relevant to your role





























[image: ][image: ]What the successful candidate will have:

Qualifications

· Have a relevant degree or equivalent experience.  
· A current full driving licence or equivalent mobility
· Evidence of continuing professional development

Experience 

· Be able to think and act strategically across and outside organisational boundaries. 
· Ability to demonstrate effective leadership; inspiring, motivating and guiding others in achieving goals 
· Have significant experience of managing the relevant functions and teams with demonstrable success.

Knowledge, Skills & Abilities

· Strong knowledge of reputation management in political environments
· Knowledge of best practice in communications and marketing
· [bookmark: _Hlk228982525]Knowledge of health and safety, particularly in relation to safe event management
· Be able to drive pragmatic short-term solutions within a strategic framework and without losing sight of priority goals and objectives exercising good judgement given the information that is available.
· Be able to drive change through others using project management methodology on behalf of the wider organisation.
· Able to inspire others with a compelling vision of the future, engage others in that future and motivate them to make the required contribution
· Able to be a key advocate for change coupled and have the personal courage and resilience to cope with ambiguity, uncertainty and pressure.
· Able to work flexibly across South Ribble and Chorley.  


Our Values & Behaviours

Customer Focused - We listen to our communities, keeping them informed about the things that matter most to them and providing a professional and responsive service.

Forward Thinking - We solve difficult problems by being adaptable, resilient, and innovative.

Working Together - We are focused on achieving our collective goals as an organisation and we support our colleagues to deliver excellent services.

Making a Difference - We make a positive difference for our communities by being helpful and going the extra mile.

Delivering Quality Services - We strive for quality in everything we do, making sure the people of Chorley and South Ribble get the best outcome.
You will play a key part in our organisational culture:
A LEARNING FORWARD THINKING ORGANISATION – Plans and prioritises effectively deciding what to do and what not to do, if unsure ask

RESPECT AND INTEGRITY – Is visible, approachable, open and honest with colleagues.

PRIDE – Creates an upbeat, positive culture among colleagues.

TWO COUNCILS, ONE SHARED SERVICE – Builds effective relationships outside their immediate team, with win-win relationships for all
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