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Job Description
Waste Services Supervisor
Level: 10

	Responsible To:   
	Responsible For:

	Waste Services Manager
	Waste Operational Teams



					
About the job: 

As Waste Services Supervisor, you will support the Waste Services Manager to deliver efficient, high quality, and safe Waste services. You will apply commercial principles in day-to-day operational deployment of assets and resources to improve productivity of people and teams.


Role:

Undertake the daily supervision and line management of operational teams, following Council policies and processes.  Co-ordinate the activity of the teams, ensuring that high standards and productivity are maintained.  

Ensure arrangements are in place to effectively manage proper use and maintenance of all work equipment used by your teams.

Maintain operational team compliance with health and safety standards ensuring that activities are effectively risk assessed and incidents are reported and investigated.

To assist with the effective day to day operation of the depot and the waste and neighbourhoods fleet.

Participate in the council’s emergency planning response.

To assist in the successful delivery of strategic projects to ensure digital systems are effectively used to improve services.

Support improvements and implementation of new systems and ways of working, demonstrating role model behaviour.

Ensure that high levels of customer service are embedded throughout the service




Responsibilities:

Team:
· You will work with your colleagues to prioritise team objectives over individual objectives.
· You will support and respect your colleagues at all times.
· You will work together to share knowledge and experiences to improve your service.
· You will participate in development activities as required.

Corporate:
· You will carry out your duties and responsibilities in line with the Health & Safety Policy and associated legislation.
· You will actively engage with customer care, value for money and performance management.
· Your duties will be carried out in line with our equality scheme.
· You will be compliant at all times with GDPR and data protection legislation.
· You will constructively participate in communication and promotional activities.

Organisational:
· You will be prepared to take on responsibilities and projects that may be outside of your normal work area but are relevant to your role.
· [bookmark: _Hlk1381256]You will support an inclusive culture which provides opportunities for everyone to participate and progress.
· You will support effective relationships across all Directorates, with stakeholders and external partners to ensure the Council’s priorities and objectives are met.
· You will positively promote and represent the Council at all times.





What the successful candidate will have:

	Qualifications
· Degree or equivalent management qualification, or relevant management experience 
· Have an EU Driving Licence or have equivalent mobility.
· Level 3 or equivalent qualification in Health & Safety Management.
· Evidence of continuing professional development.


	Experience
· Experience in management of operational work teams 
· Relevant industry experience 
· Experience and knowledge in using Microsoft Office programmes (Word, Excel and Outlook) and digital systems for monitoring and recording scheduled work.

	Knowledge 
· Knowledge and experience of recognised current best practice and safe acts / behaviours and developing and implementing safe working practices
· Demonstrates understanding and experience of the use of technology to help deliver modern services 


	Skills & Abilities
· Challenging established procedure and driving continuous improvement.
· Demonstrating role model behaviours.
· Celebrating success and recognition, achieve results and manage performance.
· Identifying opportunities to collaborate and achieve aims.
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